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The purpose of this product description is to outline the main components of the contents and the major
restrictions of motor liability insurance and motor vehicle insurance concerning insurance for companies,
public institutions, self-employed people and customers in cooperation with companies. Please also read
the insurance terms and conditions carefully, because they describe the content of the insurance contract

in detail.

The General Terms of Contract and the Terms and Conditions of Motor Liability Insurance and Motor
Vehicle Insurance valid from time to time shall apply to these insurance policies.

Insurance cover for company
vehicles

Motor liability insurance

Every motor vehicle used in traffic must have the statutory motor
liability insurance. Driving on private roads and yards and even
on frozen sea, lake or waterway falls under the Motor Liability
Insurance Act, and you must have valid motor liability insurance.
Motor liability insurance covers, in accordance with the Motor
Liability Insurance Act, bodily injury sustained by persons in the
policyholder’s own vehicle, and bodily injury or property damage
caused to the innocent party and other parties involved. Under no
circumstances will the Motor Liability Insurance cover damage to
your own vehicle.

Towed equipment coupled to the vehicle

Towed equipment coupled to the vehicle currently has to be
registered, with motor liability insurance taken out for it.

Depending on the weight of the towed equipment, it will belong
to vehicle categories 01-04 for trailers. The technical criteria
that apply to new towed equipment are similar to those that
apply to trailers. Equipment-specific criteria apply according

to the individual or type approval resolution of the towed
equipment. Lisdtietoja saat Trafin verkkosivuilta osoitteesta
www.trafi.fi > Katsastukset > Ajoneuvoluokat > Hinattava laite.
www.trafi.fi > Tieliikenne > Katsastukset > ... ENGLANNIKSI
EI LOYDY VASTAAVAA

Comprehensive motor vehicle insurance

Comprehensive motor vehicle insurance is a voluntary policy
which covers damage to your own vehicle. You can choose from
among various coverage options.

Comprehensive motor vehicle insurance covers the
vehicle and its most essential accessories

The insured object is the motor vehicle specified in the insurance
policy plus the accessories included in the recommended retail
price and permanently fitted extras, non-insurable objects
excluded. Please read the details of insuring accessories and extras
in the insurance terms and conditions.

With respect to the accessories and extras of taxis, lorries, buses,
special vehicles and heavy transport vehicles, the insurance covers
objects which are referred to in the insurance contract and which
have been taken into account when determining the premium.



VOLUNTARY COMPREHENSIVE MOTOR VEHICLE INSURANCE
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Emergency road service insurance

This insurance is included in Super, Maxi or Medium Motor Insurance for passenger cars, vans, campers, motorcycles and
passenger cars and vans registered for a special use (such as driving school vehicle, ambulance, veterinary vehicle, hearse or
rescue vehicle).

If the difference between the inception year of the policy and the first year of the service entered in the register is over 15 years,
a new policy taken out on the vehicle will not include emergency road service insurance. A vehicle's emergency road service
cover will cease to be valid once the difference between the vehicle's first year of service and the new policy period exceeds 15
years. That is, emergency road service insurance is only valid for vehicles that are no more than 15 years old.

Supplementary insurance cover

Supplementary insurance cover can be included in the insurance policies for company vehicles according to the purpose and
features of the vehicles and insurance cover required. For example, supplementary insurance cover may include Consequen-
tial loss insurance, Windscreen insurance, Fraud insurance, tow service, Business interruption insurance in case of machinery
breakdown, Maxi Motor Insurance for non-company trailers and Motor vehicle general liability insurance valid abroad for buses.
We will customise insurance cover for you according to the needs of your company. Since 2012, it has been possible to take out
motor vehicle general liability insurance on specific vehicle categories. Please contact our company for any further questions.

Territorial limits

Motor liability insurance

Motor liability insurance is valid within the European Economic
Area (EEA). Motor liability insurance will cover traffic accidents
caused by vehicles with Finnish motor liability insurance either
in accordance with the national laws of the country where the
accident occurred or the Finnish Motor Liability Insurance Act, if
the cover provided by the latter is better.

Motor liability insurance is also valid in Green Card countries. In
these countries, the loss or damage will be covered according to
the national laws of the particular country in which the damage or
loss occurred. In many of these countries, motor liability insurance
does not cover any personal injury sustained by the liable driver
or passengers, so traveller’s insurance or accident insurance may
be needed to provide them with more extensive insurance cover.
The amounts of compensation may also be inadequate by Finnish
standards.

For example, according to the Russian Motor Liability Insurance
Act, the liable party is responsible for compensating for the
damage exceeding the amount of compensation under the civil
law. The driver may, in other words, become personally liable for
a loss, and to cover this, we offer international third-party motor
liability insurance for certain vehicles.

For more information on practices abroad, please go to www.
liikennevakuutuskeskus.fi.

Comprehensive motor vehicle insurance

The insurance is valid everywhere in Europe and non-European
Green Card countries, non-European regions of Russia excluded.
Emergency road service insurance as a part of Medium Motor
Insurance is valid only in Finland, Sweden, Norway and Denmark
and in transportation between these countries.

Theft cover

With respect to the validity of theft insurance as a part of
comprehensive motor vehicle insurance, please note that

e theft insurance for passenger cars and motorcycles in private
use (Super and Maxi Motor Insurance) is not valid in Russia,
Belarus, Ukraine or Moldova unless this and the special
terms and conditions regarding territorial limits have been
separately agreed upon. If the special terms and conditions
regarding territorial limits have been separately agreed upon,
the deductible accounts for 20% of the loss amount, but not
less than 600 euros in each theft event.

e for theft cover as part of Super or Maxi Motor Insurance
valid in Estonia, Latvia, Lithuania or Poland, the deductible
accounts for 20% of the loss amount but no less than EUR 600
for passenger cars and motorcycles in private use.

e Theft insurance as part of Medium or Mini Motor Insurance
for passenger cars and motorcycles in private use is not valid
in Estonia, Latvia, Lithuania, Poland, Russia, Belarus, Ukraine
and Moldova. The territorial limits of theft insurance included
in Medium and Mini Motor Insurance cannot be extended by
agreement.

e the deductible in theft losses occurring outside the Nordic
countries within the territorial limits is double that in theft
insurance.



Motor vehicle rented or lent without a driver

A motor vehicle rented or lent without a driver is covered
by insurance only if separately agreed and so indicated in the
insurance policy. Motor insurance for a motor vehicle rented or
lent without a driver is valid only in Finland.

Yellow test registration plates

Insurance for vehicles with yellow test registration plates covers
a motor vehicle to which the plates are fixed and which is used
for the purpose referred to in §32 of the Decree on Motor Vehicle
Registration. In accordance with the area where the use of test
registration plates is allowed, insurance for vehicles with yellow
test registration plates is valid only in Finland, Sweden, Norway
and Denmark

Contact us before you take
your vehicle outside the Nordic
countries

If you plan to take your vehicle out of the Nordic countries, make
sure to contact us well in advance to ascertain the validity and
scope of your insurance. As motor vehicle insurance is only valid
within Europe and non-European Green Card system countries,
it is not valid in, for example, non-European parts of Russia,
that is, east of the Ural Mountains, or in America or Asia For a
complete list of countries within the Green Card system, go to
www.liikennevakuutuskeskus.fi > Autolla ulkomaille > Vihred
kortti (in Finnish and Swedish only).

To order a Green Card detailing the validity of your motor liability
insurance, go to op.fi > Yritys- ja yhteis6asiakkaat > Vakuutukset
> Vakuutustuotteet > Ajoneuvovakuutukset > Tilaa Green
Card, or to > Pikalinkit > Tilaa Green Card (in Finnish only). In
addition, it is advisable to check what other insurance cover you
might need for your trip.

When using a motor vehicle abroad, especially outside the EEA
countries, it is advisable to check the obligation to insure, the
extent of insurance coverage and possible maximum amounts of
indemnity and, if necessary, to consider extending the insurance
coverage. For useful information about travelling by car abroad,
go to www.liikennevakuutuskeskus.fi.

When you are planning to travel abroad by a vehicle which
was bought on hire purchase or some other financing contract
or which is otherwise in the ownership of another person, an
authorisation to take to motor vehicle abroad is required from the
owner. In order to receive this authorisation, you need to provide
the owner with a confirmation of the validity of voluntary motor
and theft insurance issued by the insurance company. In most
cases, no such authorisation is given for countries outside Europe.

Inception and termination of
policy
Motor liability insurance

Inception

The insurance take effect on the date entered in the insurance
application, no later than the day the application is signed.

A vehicle may be registered only if motor vehicle insurance has

been taken out on the vehicle. At most of OP-Pohjola Group
member cooperative bank branches, you can also have your
vehicle registered.

Termination

Motor liability insurance terminates when the ownership of the
vehicle is transferred to another party, the vehicle is removed from
the register, or the possession of a vehicle bought on hire purchase
returns to the owner. When title to the vehicle transfers to its new
owner, the insurance will remain valid for seven days, which is
the time required for the registration.

If you want to transfer the motor liability insurance to another
insurance company, you must terminate the insurance in writing
and re-register the vehicle due to the transfer within seven days.
Premiums may be collected by distraint without a court decision.

Comprehensive motor vehicle insurance

Inception

The insurance takes effect as agreed in the contract, no later than
the day the application is signed. If nothing else has been agreed
on the inception date, the policy will usually take effect when
the policyholder hands in or sends the insurance application to
the insurance company. Certain factors, such as payment defaults,
may have an effect on the approval of the insurance application or
the inception of the insurance.

Termination

Comprehensive motor vehicle insurance terminates when the
ownership of the vehicle is transferred to another party, but not
in case the possessor of a motor vehicle bought on hire purchase
becomes the owner of the vehicle.

If a loss takes place within 14 days of the transfer of ownership, the
new owner will, however, be entitled to compensation provided
that they have not already taken out insurance on the property.

If insurance on property includes other policies, such as liability,
legal expenses or consequential loss insurance policies, such
insurance will terminate immediately upon transfer of the property
to the new owner.

If the premium is not paid by the due date, the insurance company
may terminate the comprehensive motor vehicle insurance in 14
days’ time after sending the related notice of termination.

Voluntary motor insurance policies taken out on a motor vehicle
will terminate without notice on the date when an entry is made
in the Vehicular and Driver Data Register recording that the motor
liability insurance for the motor vehicle has been transferred to
another insurance company.

Umbrella agreement enables

Including new motor vehicles

automatically in the insurance
cover

The umbrella agreement is a free-of-charge management
agreement for motor vehicle insurance policies. It may be agreed
in the umbrella agreement that new vehicles will be automatically
covered by the insurance upon registration, even if an agreement
had been made at the dealership that deviated from the umbrella
agreement. Any desired deviations must always be separately



agreed on with the our company's contact person.

What does motor liability
iInsurance cover?

Personal injuries covered by motor liability insurance include
medical treatment expenses, other expenses caused by the injury,
decrease in income and maintenance, pain and suffering along
with other temporary handicap, permanent defect or handicap
and permanent cosmetic injury. In most cases, compensation paid
under motor liability insurance will be coordinated with other
statutory indemnity.

Material damage covered by the motor liability insurance of the
liable party include
® repair costs or salvage of the innocent party’s vehicle
® compensation for the loss of use of the innocent party’s
vehicle and, with certain criteria, also some of the car rental
costs
® repair costs or the current value of the destroyed item or
property losses caused to objects other than motor vehicles.

Motor liability insurance will not cover damage or loss not caused
by using the motor vehicle in traffic. In accordance with the Motor
Liability Insurance Act, a motor vehicle is not used in traffic when
it is used in a place separate from traffic roads for agricultural
work or for a purpose fundamentally other than of transporting
passengers or goods.

No compensation will usually be paid under motor liability
insurance for bodily injuries or material damage caused to parties
involved in loading the vehicle or other work performance or for
damage caused to property transported in the vehicle.

For material damage caused by an individual traffic accident or
a series of several interconnected traffic accidents, the maximum
indemnity amounts to 3,300,000 euros for every liable motor
vehicle insurance policy.

If the party who sustained the loss has caused the loss intentionally
or through gross negligence, the insurance company may reduce
any compensation payable under the motor liability insurance or
disallow the compensation altogether.

The Motor Liability Insurance Act describes compensation and
their restrictions under motor liability insurance.

What does motor vehicle
Insurance cover?

Motor vehicle own damage insurance

Motor vehicle own damage insurance covers damage caused to the
insured party’s motor vehicle directly by a collision, the vehicle
running off the road or overturning, a collapse of the road or other
sudden or unforeseeable external event damaging the vehicle. In
addition, the insurance covers sudden and unforeseeable damage
caused to lorries, special vehicles and trailers as well as damage
caused during loading or unloading to the platform, the body, the
machinery for loading and unloading or the cabin.

Motor vehicle own damage insurance does not cover, for example,
damage caused to some part of or device in the motor vehicle
by a structural, manufacturing or material fault in the part or
device, or by wear and tear, deficient maintenance or unskilled
or careless handling of the part or device, or competition. In
addition, motor vehicle own damage insurance does not cover, for

example, damage caused by deficient circulation of oil or coolant,
damage caused by water if the vehicle is driven on a road or area
covered by water, corrosion damage, or the load shifting because
of braking sharply or driving into a sharp bend.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Vandalism insurance

Vandalism insurance covers damage to the vehicle caused by
vandalism. For example, key scratches on the side of the car that
a by-passer has caused on purpose are covered by vandalism
insurance.

However, vandalism insurance does not cover damage caused by
another vehicle or damage that cannot be accurately defined in
terms of time and place. Consequently, a dent caused by another
vehicle in a car park is not covered by vandalism insurance, for
example.

Vandalism insurance does not cover damage caused, for example,
by the breakage, contamination or soiling of fuel or hydraulics
systems, or damage caused to the other part of the vehicle, such
as its engine, by the breakage, contamination or soiling of fuel or
hydraulics systems.

If vandalism occurred during unauthorised use of the vehicle, the
loss will be covered only if the loss event is coverable under theft
insurance. This insurance does not cover damage or loss caused
by any act of vandalism to an unlocked vehicle.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Insurance against damage caused by deer

This insurance covers damage caused directly by collision with
a deer.

The insurance does not cover any damage caused in avoiding
a collision with a deer. These losses will be covered by motor
vehicle own damage insurance if the vehicle is covered by such
insurance.

Fire insurance

Fire insurance covers loss caused by uncontained fire or short-
circuit occurred in the electrical equipment of the vehicle.

Fire insurance will not cover any damage or loss caused to
electrical equipment by a short-circuit in itself. Such electrical
equipment include generators, electric motors, batteries, and
other electric appliances such as voice and image reproduction
devices and the steering unit of the vehicle.

Neither does the fire insurance cover any damage restricted to the
vehicle’s engine or exhaust pipes caused by fire or explosion in
them.

Damage caused by fire when the vehicle was in unauthorised use
will be covered only if it is coverable under theft insurance.

Automatic fire extinguishing system

New buses registered after 1 January 2014 for the first time for
licensed transport (motor vehicle categories M3 and M3G) must
be equipped with an automatic extinguishing system with FK 128
approval. If a bus does not have such an extinguishing system, the
deductible is increased by 25% in fire losses.



Specific information on compensation and restrictions of the
motor vehicle insurance
is detailed in the insurance terms and conditions.

Theft cover

Theft insurance covers loss or damage caused by theft,
unauthorised use or theft for temporary use of a locked vehicle
or by an attempt of these acts. The vehicle must be locked in the
manner specified below or kept in a locked shelter, vehicle, trailer,
vehicle combination or equivalent.

Theft insurance does not cover theft of an unlocked vehicle.

Major changes valid as of 1 January 2010 in the terms and
conditions of theft insurance include the locking requirements for
particular vehicle categories and the exclusion clause concerning
compensation in the event theft is committed by using the keys of
the vehicle. Changed clauses can be found below.

Locking requirement in the event of theft

A car, light quadricycle or other motor vehicle with an enclosed
body is locked when its body space is closed and locked.

A trailer with a maximum weight of 3,500 kg (vehicle category O1
and 02), a sled or towed equipment is locked when it is locked
using a device which prevents it from being coupled to a drawing
vehicle, or a lock which prevents the trailer from being moved.

A motorcycle, moped, off-road vehicle or three- or four-wheeler is
locked when its keys have been removed from the vehicle and its
steering lock is locked or the vehicle’s electronic immobiliser is in
use or, in the absence of these, the vehicle is locked using a chock
latch, chain shackle or cable head intended for the prevention of
unauthorised use of the vehicle.

New lorries registered after 1 January 2014 for the first time for
licensed transport (motor vehicle categories N2, N2G, N3 and
N3G) must be equipped with an electronic immobiliser. Lorries
must be locked and the immobiliser activated to prevent theft
losses. If a lorry does not have an electronic immobiliser, the
deductible is increased by 25% in theft losses amounting to at
least the deductible but not more than EUR 10,000.

An immobiliser is an electronic device that prevents the vehicle
from moving using its motor. The electronic device prevents the
start-up of the fuel supply, ignition current or the vehicle in other
ways unless the ignition key is in its place or the transponder
of the electronic locking system is in the immediate vicinity of
the vehicle. An electronic identifier to override the locking system
may also be a personal PIN or other electronic key.

Restriction of theft insurance

If theft of the vehicle or any of the acts referred to above was
committed using a key, the insurance will cover loss only if the
person who committed the act obtained the keys to the vehicle or
its shelter through theft in connection with burglary or robbery.
Burglary refers to a person entering a locked space by using force
and breaking locks or structures in a manner that leaves signs of
this having taken place.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions. We also recommend installing anti-theft devices and
alarms approved by the Insurance Companies’ Committee for
Automobile Repairs.

Losses not covered by property
Insurance

(motor vehicle own damage insurance, insurance against
damage caused by deer, and vandalism, fire, theft,
consequential loss, windscreen and business interruption
insurance)

Losses not covered by property insurance include:

® damage to some part of or a device in the motor vehicle
caused by a structural, manufacturing or material fault in the
part or device, or by wear and tear, deficient maintenance or
unskilled or careless handling of the part or device

® damage to the engine and its optional extras, gears, power
transmission or cooling system caused by deficient circulation
of oil or coolant

® damage to the fuel or hydraulics system or the gears by the
breakage, contamination or soiling thereof or consequent
damage to some other part of the insured target, such as the
engine

® damage caused by water (to the engine with accessories) if
the vehicle is driven on a fully or partially waterlogged road
or area. This clause shall also apply if the vehicle is driven is
such a place and the vehicle or other road users’ vehicles in
motion causes a rise in the water level

® damage caused by a motor vehicle other than a snowmobile
or quad bike that has sunk through the ice on a winter road
which is not in public use and failing to meet the safety
requirements of the road authorities

® damage caused by the load of the motor vehicle or damage
caused by an item (such as a cigarette) or a person or animal
in the vehicle, unless the damage was a direct consequence of
events referred to in clauses 22.1-22.5 of the insurance terms
and conditions

® damage caused by excessive strain or overload of the motor
vehicle or any of its parts

® damage due to participation in a competition, training for a
competition or driving practice, or damage occurring when
otherwise driving on a track for motor vehicles or in an
area or section of a road closed to public traffic. (However,
compensation is paid if the insured participates in driving
practice on a course for driving in the dark or in winter
conditions under the guidance of a driving instructor, or in
driving practice provided and supervised by an instructor who
has completed a defensive driving course (EAK) organised by
Liikenneturva, by an instructor of a driving school or Suomen
moottoripyordkuljettajat ry (Finnish Motorcycle Instructors’
Association).)

® loss or damage due to the motor vehicle having been
abandoned

® damage to a tyre if it has burst

® nuclear accident, terrorism, revolution, war

® rebellion, shell, mine or any other such reason, or if the
vehicle has been forcefully acquisitioned by the authorities

® damage caused by the weight of ice or snow, by frost, rain
or rusting, or by corrosion or gradually increasing moisture.

Motor vehicle insurance does not cover loss or damage coverable
on the basis of a guarantee, a product defect or product liability.

Emergency road service
Insurance

Emergency road service insurance covers any extra costs caused
by the interruption of a trip begun with the insured motor vehicle,



such as:
® towing costs to the nearest garage, if the motor vehicle is
unroadworthy due to a fault or damage
® costs arising from continuing the journey with another vehicle
and accommodation costs incurred by the driver and any
passengers of the up to a maximum of 200 euros (500 euros
under Super Motor insurance).

The emergency road service insurance does not cover any loss
caused by running out of fuel.

Indemnification regulations under the emergency road service
insurance concerning accidents abroad can be found in the
insurance terms and conditions. Specific information on
compensation and restrictions of the motor vehicle insurance is
detailed in the insurance terms and conditions.

Legal expenses insurance

Legal expenses insurance covers, with the restrictions and
exclusions specified in the insurance terms and conditions, any
necessary and reasonable legal expenses incurred in a Finnish
district court or foreign equivalent by the vehicle’s owner, keeper
and driver specified in the insurance policy as a result of resorting
to legal counsel in a disputed civil or criminal case or non-
contentious civil case related to the motor vehicle. For example,
the insurance will cover the cost of the lawyer’s fee if the driver
is being prosecuted in a district court by the public prosecutor for
the endangerment of road safety due to neglecting the obligation
to give way. The maximum indemnity appears from the policy.

The insurance does not cover any legal expenses incurred by the
opposing party which the insured party has been ordered to pay.
Legal expenses insurance does not cover expenses incurred by the
insured party, for example, in a case
® which concerns a matter related to business or gainful
employment
® which concerns a transport licence or unauthorised provision
of transport services
@ where the public prosecutor’s charge against the insured party
pertains to driving under the influence, aggravated driving
under the influence, hit-and-run, or surrendering a vehicle to
a drunken person
® where the public prosecutor’s charge against the insured
party concerns aggravated endangerment of road safety or
endangerment of road safety based on speeding or road traffic
offence
@ which concerns driving the vehicle without the right to drive.

Specific information on compensation and restrictions of the motor
vehicle insurance is detailed in the insurance terms and conditions.

Additional cover

Windscreen insurance

Windscreen insurance covers damage caused by a direct impact
to a glass window of the motor vehicle, making it necessary for
reasons of road safety to have the window replaced. Typically,
damage coverable under this insurance is caused by a stone
hurling from the tyre of an oncoming car.

Windscreen insurance does not cover any damage caused by a
collision, the vehicle running off the road or turning over.

In addition, no indemnity is paid for cracks in the windscreen
caused by changes in temperature or driving on a potholed road.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Hire purchase, leasing and motor vehicle
mortgage insurance

Hire purchase, leasing and motor vehicle mortgage insurance
covers damage caused to the seller, leasing lessor (not applicable
to renting), pledgee or holder of motor vehicle mortgage with the
restrictions specified in the terms and conditions and provided
that the damage is not covered by other property insurance under
the motor vehicle insurance. Finance companies often require
that their property be protected through hire purchase, leasing
and motor vehicle mortgage insurance. Coverable loss events
include, for example, theft of an unlocked car or damage caused
by water if the vehicle has been driven on a road covered by
water. The insurance also covers damage which occurred when
the vehicle was used during a non-use period reported prior to the
loss in accordance with motor vehicle own damage insurance and
insurance against damage caused by deer.

The insurance is valid only until the termination of the basic part
of the insurance and will always terminate when instalments are
fully paid, the lease has expired or the loan granted against the
motor vehicle mortgage has been fully paid.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Business interruption insurance

Consequential loss insurance may be granted for particular vehicle
categories as continuous supplementary insurance under Super
and Maxi Motor Insurance. The purpose of this insurance is to
compensate for indemnifiable non-use days of the insured motor
vehicle following motor vehicle own damage and deer, vandalism,
glass, fire or theft losses, in so far as no corresponding daily
indemnity has been paid for the same period under motor third
party liability or general liability insurance. Non-use days are not
coverable under consequential loss insurance when the coverable
damage has been caused to the vehicle by a reason not included
in loss events mentioned above, such as damage coverable under
emergency road service insurance.

Under consequential loss insurance, compensation is paid as daily
indemnity, the amount of which the customer may choose in
advance from options depending on the vehicle category. With
certain provisions, the customer has the option to choose between
the daily indemnity and a passenger car for private use from our
partner to substitute the damaged vehicle.

Under this insurance, no compensation will be paid, for example,
for any extension caused by having to repair again something that
was poorly repaired the first time, having to wait for appropriate
parts to replace the wrong parts ordered by the repair shop or
delivered by the importer, or a national industrial action. In
addition, no compensation will be paid for the time a damaged
but roadworthy motor vehicle stays in the repair shop.

The customer may define the length of the qualifying period under
consequential loss insurance. The maximum number of non-use
days covered by consequential loss insurance is 14 days in case
the insurance company redeems the vehicle and 40 days in case
the motor vehicle is repaired or stolen. The qualifying period is
subtracted from such compensation.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.



Fraud insurance

The insured object is a passenger car or van, camper, caravan or
trailer specified in the policy and leased or handed over for public
use without a driver against a charge and which is agreed to be
used only in Finland. The insurance is valid only

in Finland.

Fraud insurance covers loss of a motor vehicle caused by fraud
or embezzlement when the vehicle has not been returned to the
lessor by the agreed time or at the termination of the original lease
and the vehicle has not been found within 30 days of the date on
which the insurance company received a copy of the report of
an offence filed with the police concerning failure to return the
vehicle.

The insurance is not valid if the identity of the lessee has not been
verified and advance payment has not been made by a credit or
debit card.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Tow insurance

Tow insurance is supplementary insurance mainly for heavy motor
vehicles. It covers extra costs caused by the interruption of a trip
begun with the insured motor vehicle due to a fault occurred in or
damage to the vehicle. The insured object is the vehicle specified
in the insurance policy and the trailer coupled to it at the time
of the loss event. The insurance is valid everywhere in Europe
and non-European Green Card countries, non-European regions
of Russia excluded.

If the difference between the first year of service entered in the
register and the starting year of the policy is less than 15 years,
tow insurance may be included in a new policy. If tow insurance
has been included in a vehicle's Maxi Motor Insurance, it will
cease to be valid once the difference between the vehicle's first
year of service and the new policy period exceeds 15 years. That
is, tow insurance is only valid for vehicles that are no more than
15 years old.

Tow insurance covers, for example, costs arising from towing an
unroadworthy motor vehicle and the trailer coupled to it to the
nearest repair shop and the towing costs of a vehicle that has got
stuck on a road. The maximum indemnity paid under the tow
insurance is 5,000 euros.

Extra travel and accommodation costs caused to the driver of the
vehicle by the breakage or theft of the vehicle are covered up to
a maximum of 200 euros if the loss occurs in Finland, and up to
a maximum of 1,000 euros if the loss occurs in some other place
within the territorial limits of the insurance.

Tow insurance will not cover loss or damage caused, for example,
by running out of fuel, tyre damage or the keys getting lost,
breaking or being left inside a locked vehicle. In addition, tow
insurance does not cover, for example, costs a passenger incurred,
costs caused by loading, unloading or transporting the goods in
the trailer coupled to the vehicle, loss of income or costs caused
by business interruption.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Business interruption insurance in case of
machinery breakdown

Business interruption insurance in case of machinery breakdown
is intended for taxis. It covers loss due to the non-use days of
a vehicle resulting from sudden and unexpected damage to
the engine, gearbox, power transmission or to a breath alcohol
ignition interlock device approved by the Finnish Transport Safety
Agency Trafi preventing the vehicle from being used for driving.

The insured object is the vehicle specified in the insurance policy,
and non-use days are coverable up to the number specified in the
policy. The insurance may be granted only to vehicles that are less
than three years old. A vehicle's business interruption insurance
in case of machinery breakdown will cease to be valid at the
beginning of the insurance period when the difference between
the vehicle's first year of service and the new policy period exceeds
3. That is, business interruption insurance in case of machinery
breakdown is only valid for vehicles that are no more than 3 years
old. In order for the insurance to be valid, the vehicle must have
been maintained regularly according to the instructions given by
the manufacturer and the importer. The daily indemnity amounts
either to 90 euros or 180 euros.

Business interruption insurance in case of machinery breakdown
does not cover, for example, non-use days of the vehicle owing to
natural wear and tear, deficient maintenance, careless handling or
regular and other maintenance.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Maxi Motor Insurance for non-company
trailers

Insurance cover for lorries can be supplemented with Maxi Motor
Insurance for non-company trailers. The purpose of the insurance is
to cover damage to the trailer coupled to the vehicle and owned by
a party other than the policyholder, provided that the policyholder
would, under existing laws, be held liable for the damage. This
supplementary insurance policy can be taken out on semi-trailers,
trailers, dolly trailers and module trailers.

® The insurance may be granted, provided that the lorry is
registered in Finland and the motor liability insurance policy
is taken out on the lorry with us.

@ The insurance is valid when the trailer is attached to the
policyholder's lorry. If the trailer is not coupled to the
towing vehicle, it is not covered by this supplementary
insurance under any circumstances.

@ For direct material damage, the maximum indemnity is the
current value of the towed trailer before the insurance event.

The extent of insurance cover is in accordance with Maxi Motor
Insurance. In addition, other applicable parts of the terms and
conditions of Comprehensive motor vehicle insurance are applied
to the insurance for non-company trailers. You have a few options
to choose the deductible.

International third-party motor liability
insurance for buses

Motor liability insurance for buses can be supplemented with
international third-party motor liability insurance.

The purpose of this supplementary insurance is to cover bodily
injury sustained by the passenger or driver of the insured motor
vehicle used abroad in traffic as defined in the Finnish Motor
Liability Insurance Act, with respect to the injury not coverable
under Finnish statutory workers’ compensation insurance,



Finnish motor liability insurance extended to the country where
the loss occurred or other personal insurance of the driver or the
passenger.

Compensation will be paid only if the driver, keeper or owner
of the insured motor vehicle is, in accordance with the Finnish
tort law, held liable for the damage. The insurance is valid in
Green Card countries outside the European Economic Area (EEA)
and in Russia For each loss event, the maximum indemnity in
case of bodily injury amounts to 1,000,000 euros. For each and
every loss, the policyholder’s deductible amounts to 2,000 euros.
In other respects, the terms and conditions of Commercial General
Liability Insurance will apply.

Supplementary international third-party
motor liability insurance

We grant supplementary international third-party motor liability
insurance to corporate customers who have taken out motor
vehicle and motor liability insurance on their vehicle (passenger
car, van, lorry, special lorry, bus, camper, motorcycle and taxi)
with us. This insurance provides supplementary cover for
comprehensive motor vehicle insurance (Super or Maxi Motor
Insurance), carrying a premium. The insurance is valid in Green
Card countries outside the European Economic Area (EEA), with
the exception of Iran, Tunisia and Morocco.

The insurance covers bodily injury and material damage caused
to a third party by the motor vehicle used in traffic abroad and
specified in the insurance policy, for which the insured party is
liable by motor liability insurance legislation of the country in
question, or equivalent law, provided that such liability derives
from an act or negligence that has taken place during the policy
period. Compensation will be paid inasmuch as the party suffering
loss is not entitled to compensation from motor liability, accident
or some other insurance or equivalent foreign insurance, other
claim settlement system or law.

For each loss event, the maximum compensation for bodily injuries
totals EUR 100,000 and for material damage EUR 50,000. These
amounts include any costs that may arise from legal proceedings.
The insurance includes a deductible of 1,000 euros.

Specific information on compensation and restrictions of the
motor vehicle insurance is detailed in the insurance terms and
conditions.

Maximum compensation and
deductible

Motor liability insurance

No maximum compensation is defined for bodily injuries. For
property damage caused by a motor vehicle, the maximum
compensation is
EUR 3,300,000.

Comprehensive motor vehicle insurance

For cars redeemed at their replacement value, the maximum
compensation is the price of a similar new car. Direct material
damage is otherwise covered up to the current value of the
insured object or its part. The current value is considered to be
the cash price which is generally obtainable on the market at the
time of the loss for a motor vehicle or its part when sold in the
appropriate manner. Current value does not refer to, for example,
the selling or asking price set by a dealership, nor to the price

credited for a machine when trading it in for a new one, but to
a price that several buyers would have been ready to pay for the

insured object.
Deductibles in brief

Insurance

Option for the deductible

Motor liability insurance

No deductible

Motor vehicle own damage
insurance

Several options starting from
EUR 200

Insurance against damage €200
caused by deer

Vandalism insurance €200
Fire insurance €200
Theft cover €200

Emergency road service
insurance

No deductible

Legal expenses insurance

15% of expenses,
at least EUR 200

Additional cover

Business interruption insur-
ance

Option for the deductible

several alternatives

Windscreen insurance

EUR 200

Hire purchase, leasing and
motor vehicle mortgage

In accordance with the basic
insurance

insurance

Fraud insurance In leasing events, the deduct-
ible is 10% of the damage
and in rent events 20% or

10%

No deductible in Finland,
EUR 350 for loss events that
occur abroad.

1 day

Tow insurance

Business interruption insur-
ance in case of machinery
breakdown

For each and every loss coverable under the insurance terms and
conditions, the insured party is responsible for a deductible. The
insurance terms and conditions specify some special situations
such as:

Special deductible: Overhead obstacle

If the loss is caused by a motor vehicle, its part or the load in the
motor vehicle coming into contact with an overhead obstacle, the
policyholder’s deductible accounts for 25% of the coverable loss
amount, but at least the amount of the deductible applied under
motor vehicle own damage insurance.

This special deductible only applies to lorries (vehicle categories
N2, N2G, N3 and N3G), trailers (O3 and O4) and buses (M2, M2G,
M3 and M3G).

This clause does not apply to an event where the damaged motor
vehicle was transported as a cargo of another motor vehicle.

Simultaneous vandalism and theft

If an insured object is both vandalised and stolen, only one
deductible is subtracted from the amount of compensation.

However, if a burglar alarm approved by the Insurance Companies’
Committee for Automobile Repairs has been fitted and employed
and something inside the vehicle is stolen while the vehicle is



in Finland, no deductible will be subtracted (in the event of
vandalism, the deductible will be subtracted).

Assessment and
iIndemnification regulations

Scope of indemnity

Voluntary motor vehicle insurance covers direct material damage
and the costs of towing an unroadworthy motor vehicle to the
nearest repair shop. Material damage refers to an object being
damaged, destroyed or lost.

Motor vehicle insurance does not cover, for example, a reduction
in value, alterations or improvements made during repairs,
washing unrelated to the damage or fuel charges.

Repair

The motor vehicle insurance indemnifies for reasonable repair
costs of the vehicle. If the value of the damaged vehicle combined
with the estimated repair costs exceeds the fair value of the vehicle
prior to the damage, the repair costs are not reasonable.

The current value is considered to be the cash price which is
generally obtainable on the market at the time of the loss for a
motor vehicle or its part when sold in the appropriate manner. In
determining the current value of a motor vehicle, the insurance
company takes account of the current market price of the motor
vehicle and its make, its vehicle-specific condition, its accessories,
the year when first used, the model year, the manner of use, the
kilometres driven and other factors affecting the price.

The damaged motor vehicle must be repaired using usable parts
of equivalent age and condition, provided that such parts are
available and their purchase does not delay the repair work The
insurance company is not obliged to use new parts to replace
damaged parts that the repair shop can repair to meet their
intended purpose. If rusted or corroded parts have been replaced
with new ones during repair work because of damage to them or if
such painting, upholstering or other work is carried out that results
in a situation where the condition of the vehicle can be considered
to have improved substantially, the insurance company will take
this into account in determining the indemnity.

Redemption at current value

If the amount of loss is assessed at over 60% of the current value
of the insured object, the insurance company will have the right
to redeem the object at its current value.

Redemption at replacement value

Super Motor Insurance

However, the amount of loss in Super Motor Insurance for
passenger cars registered for private use is the cash selling price
of a new equivalent motor vehicle at the time of the loss or when
the vehicle was last for sale if
@ the car has been owned or kept by only the policyholder, apart
from a maximum of nine months’ ownership or possession
of one car dealer, and has been covered by comprehensive
motor vehicle insurance from the time it was first registered
or should have been registered
® a maximum of three years have passed since the first
registration date of the car
® the car has been driven for a maximum of 60,000 kilometres,
and
® the amount of repair costs estimated by the insurance

company accounts for over 50 % of the cash selling price of
a new identical vehicle.

Maxi Motor Insurance

However, the amount of loss for passenger cars, vans, campers,
motorcycles and caravans in Maxi Motor Insurance is the cash
selling price of a new equivalent motor vehicle at the time of the
loss or when the vehicle was last for sale if,
® the motor vehicle has been owned or kept only by the
policyholder , apart from a maximum of nine months’
ownership or possession of one car dealer, and has been
covered by comprehensive motor vehicle insurance from the
time it was first registered or should have been registered
® - amaximum of one year has passed since the first registration
date of the vehicle;
@ the vehicle has been driven for a maximum of 25,000
kilometres, and
® the amount of repair costs estimated by the insurance
company accounts for over 50 % of the cash selling price of
a new identical vehicle.

The clause for redemption at replacement value does not apply
to motor vehicles brought to Finland as removal goods with
restrictions on sale and usage.

Payment of compensation

The Insurance Company fulfils its obligation to indemnify in
accordance with the amount of loss and the possibility of repair
either by:
® paying reasonable repair costs based on receipts
® paying reasonable repair costs in cash as lump-sum
compensation if the property is not repaired even if repair were
possible. The maximum lump-sum compensation payable is
the current value of the property immediately before the loss
event less the residual price of the damaged property.
® paying in cash the difference between the current value of the
insured object before the loss and its value unrepaired
® redeeming the insured object at its replacement value and
otherwise at its current value before the loss, or
@ replacing a similar vehicle or its part or one of the same value.

If the party entitled to compensation does not wish to have the
damaged property replaced with equivalent property, even if this
were possible, the compensation in cash will be calculated based
on the price at which the insurance company would be able to
purchase equivalent, replacing property. This price will be subject
to reductions based on the age of the property. The insurance
company has the right to decide which repair shop or supplier
will be used.

The insurance company has the right to decide on what repair
shop or source of supply to use, and for this purpose the insured
party must contact the insurance company.

The insurance company is not responsible for the quality of
repairs or the purchased product. This responsibility rests with
the service provider or supplier in question.

Redemption of an indemnifiable motor vehicle or any of its parts
transfers its ownership to the insurance company. Ownership of the
redeemed vehicle must be transferred to the Insurance Company
in writing. Compensation for redemption is paid provided that
any registration documents and keys of the motor vehicle as well
as keys to all devices designed to prevent unauthorised use of the
motor vehicle are handed over to the Insurance Company.

The portion of the lowered or refunded motor vehicle tax that
would have been collected had the vehicle been sold on the day of



the insurance event is deducted from such compensation.

The insurance company undertakes to pay the portion of the
motor vehicle tax which may be collected later and which has
been deducted from the compensation. The refunded or lowered
motor vehicle tax is deducted in full from the compensation for
redemption at replacement value.

No separate compensation is paid for motor vehicle tax under the
insurance or any corresponding tax the payment of which is a
prerequisite for using the vehicle. Moreover, no compensation is
paid under the insurance for fees paid for a special licence plate
decision.

Factors affecting the premium

The motor vehicle insurance premiums for private customers
are priced on the basis of the vehicle's technical properties and
company tariffs. Companies' motor vehicle insurance premiums
are priced to correspond with the risks as closely as possible,
and they are based on the company's customer information,
the vehicle's technical properties, the vehicle's driver and
safety features. The insurance premium amount depends on the
company's age, domicile, amount of net sales, legal form, risk
category and field of operation; the vehicle's vehicle category,
body type, use, driving power, operating area, operating licence
location, extras, make, engine size, passenger capacity, weight,
engine power; and information about the vehicle's principal
driver.

Corporate customers that take precautions against and minimise
road traffic risks can have a chance of receiving discounts on
motor liability insurance on the basis of how good the safety
features and automatic fire extinguishing systems are. Companies’
motor vehicle and motor liability insurance premiums may rise
and fall from one insurance period to the next if the company
details change, or immediately if the vehicle details change.
We will review the premium annually if necessary on the basis
of claims expenditure and for reasons explained in the general
terms and conditions. Percentage discounts are deducted from the
premium in consecutive calculations.

Decommissioning

As decommissioning is now possible, the handling of non-
use periods has changed. If a car is temporarily laid up, a
decommissioning notification must be sent to the vehicle register,
from which it will be forwarded to the insurer for the processing of
decommissioning related to the motor liability and motor vehicle
insurance. Consequently, no separate non-use period report is
required. Registering a vehicle is easy and flexible. Customers may
register their vehicle online, or at a OP Financial Group member
cooperative bank or vehicle inspection station. If a vehicle has
been decommissioned, it may not be driven, and no vehicle tax
will be charged.

During this period, fire, theft and vandalism insurance will remain
valid, if they are included in the cover selected. Otherwise the
insurance is not valid. For this time, a premium is charged for the
administrative fees of motor liability and comprehensive motor
vehicle insurance and for the cover that is valid. Motor vehicle
own damage insurance is not valid during decommissioning.
However, damage caused by a storm or a hailstorm during the
decommissioning period is covered by motor vehicle own damage
insurance if it is included in the insurance selected. “Storm”
refers to an event defined in clause 61.4 of the motor vehicle
insurance. Any compensation for damage occurred during the
decommissioning period will be paid provided that the motor
vehicle was not used in traffic or driven for any other purpose.
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Motor liability insurance

Application of bonus system

The motor liability insurance policies of private customers comply
with the bonus system referred to in the Motor Liability Insurance
Act and Decree as described below. As a result of the change to
the Motor Liability Insurance Act on 1 January 2017, the bonuses
of private customers will in future be personal rather than tied
to a specific vehicle. You can also receive a bonus based on your
personal claims history for your other vehicle. The bonus system
described in the decree will not be applied to the insurance policy
in case
® the insured vehicle is a moped, off-road vehicle, trailer, tractor,
motorised machine or museum vehicle that is exempt from
registration obligation
@ the policyholder has a business identity code referred to in the
Business Information Act (244,/2001) and the corporate bonus
option has been chosen for the insurance policy.

Motor Liability Insurance bonus

The bonus decreases, if within
the same

insurance period there is

-1 loss

- 2 losses

The
bonus
increases

1 lossless
insurance year:

T

New
insurance

The vehicle must be owned by or be in the possession of the
policyholder. The no-claims bonus increases according to the
arrows on the left hand side after no-claims years.

The arrows on the right explain what effect one or two claims that
are paid during the same period will have on the no-claims bonus.

Any insurance policy with no former claims history or claims
history that can be transferred to it is considered a new insurance
policy.

New insurance for motorcycles starts from +20%.

Comprehensive motor vehicle
Insurance

If no claims have been made throughout an entire year on a
comprehensive motor vehicle insurance with bonus entitlement,
the bonus is increased by 10% a year. In Super Motor Insurance,
the bonus increases straight to 70% from 60% at the top of the
bonus scale, while in Maxi Motor Insurance, the bonus increases
from 60% to 65% and from 65% to 70%, which means that Maxi
Motor Insurance has one bonus category (category 65%) more
than Super Motor Insurance.



The maximum bonus is 70%.

Super Motor insurance no-claims bonus

The no-claims bonus increases according to the arrows on the left
hand side after no-claims years. The arrows on the right explain
what effect claims paid during the same period will have on the
no-claims bonus.

Any insurance policy with no former claims history or claims
history that can be transferred to it is considered a new
insurance policy. The premium rating criteria and the level of
premiums can be amended on the basis of statistical evidence to
correspond to the risks.

Claim affecting the insurance
premium

Motor liability insurance

The policy will move from one bonus category to another after the
end of a policy period on the basis of the number of claims paid
during the policy period, in accordance with the comprehensive
motor vehicle insurance no-claims bonus table shown above. The
number of claims paid refers to the number of losses for which
the insurer has paid compensation under the policy. A claim is
considered to affect the premium if the insurer has had to pay
compensation for loss caused by negligence on the part of the
vehicle owner, keeper or driver or by defective condition of the
vehicle. A claim is not considered to affect the premium if

@ it has been paid for a loss occurred during unauthorised use of
a vehicle that has been locked or kept in a locked or guarded
shelter
it has been paid for a loss occurred within seven days following
transfer of the insured vehicle’s ownership, provided that the
loss was not caused by the policyholder or any member of the
family living in the same household with the policyholder, or
the policyholder pays the insurer an amount equalling the
paid claim no later than the end of the policy period that
follows the payment of the claim.

Comprehensive motor vehicle insurance

The policy will move from one bonus category to another after the
end of a policy period on the basis of the number of claims paid
during the policy period, in accordance with the comprehensive
motor vehicle insurance no-claims bonus table shown above. The
number of claims paid refers to the number of losses for which
the insurer has paid compensation under the motor vehicle own
damage insurance.

Storage and transfer of data

Unless otherwise agreed between the policyholder and the
insurer, the insurer will store all data on policy duration and
relevant claims history for five years following the year in which
the policy terminated so as to make it possible to give the data to
the policyholder and, with the policyholder’s permission, to pass
it on to another insurer.

Read and follow the safety
regulations

A safety regulation obliges the policyholder or the insured party to
follow instructions specified in the insurance contract, insurance
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policy or insurance terms and conditions, or otherwise written
down, aimed at preventing or limiting the occurrence of loss or
damage. If the policyholder or the insured party has wilfully or
through negligence failed to observe the safety regulations and
the negligence has had an effect on the occurrence of the loss,
compensation may be disallowed altogether or reduced.

Some of the safety regulations are listed below.

® The driver of the vehicle must have a valid driving licence,
or the right to drive a vehicle based on his age. If you give a
vehicle to someone else to drive, check the person's identity
and right to drive.
Do not drive if you are unwell or tired.
The vehicle must be in a roadworthy condition as specified
in the relevant rules and regulations. Make sure, for example,
that the tyres and brakes comply with regulations. The locking
devices of the motor vehicle must also be in a condition
required to provide protection.
Should the keys to the vehicle be lost, the immobiliser must
be recoded and use of the vehicle be prevented for example
by using a mechanical locking device.
A vehicle that has broken down on the road must be moved
to a safe place of storage without delay. The vehicle should
be checked regularly during the decommissioning period as
well as at other times.
Do not have an open flame in the shelter where the vehicle
is kept.
The vehicle should be warmed only using devices approved
for use with vehicles.
Do not place a cover in the space between the bonnet and
the engine.
When a vehicle is repaired by welding, upholstery and other
flammable structures must be removed from a sufficiently
large area
Arrange supervision for the place where repairs will take place
and have fire extinguishing equipment available.
Buses (motor vehicle categories M2, M2G, M3 and M3G)
must be equipped with one (containing a minimum of 6
kg of extinguishing material) frost-resistant chemical hand
extinguisher of extinguisher class 34 A 233BC. We recommend
that buses also be equipped with an opening through which
extinguishing material may be inserted into the engine
compartment. Extinguishers must be inspected and maintained
only by a maintenance or service shop approved by the Safety
Technology Authority. After maintenance, the extinguisher
must be equipped with an inspection and maintenance label.
Extinguishers must be inspected at least once a year.

For full details of safety regulations, please read clause 23 of the
Comprehensive Motor Vehicle Insurance terms and conditions.

Change in circumstances

(Increased risk)

The policyholder must promptly notify the insurance company
of any essential change occurring during the policy period in
the circumstances stated at the time of concluding the insurance
contract or in the state of affairs recorded in the insurance policy
which has increased the risk of loss or damage.

Such a notification must be made if

® the vehicle is removed from the register

® the vehicle’s purpose of use changes

® the vehicle’s structure is changed significantly, for example,
by putting in a more powerful engine or by reinforcing the
original body with a roll bar etc.
the vehicle will be used in races or for training or experimental
purposes



® the vehicle’s location of registration changes or the vehicle
will be used primarily abroad.

A notification of change must be sent without delay and no later
than within the time specified under clause 5.2 of the General
Terms of Contract. The same clause details the consequences for
the non-fulfilment of this obligation. (Clause 5.2.1 of the General
Terms of Contract applies to policies taken out by companies and
institutions, and clause 5.2.2 to policies taken out by consumers
and self-employed persons/businesses comparable to consumers.)

In the event of loss or damage
Instructions

In case of loss or damage or immediate threat of loss or damage, the
vehicle’s driver is obliged to take the necessary action to prevent or
limit the loss or damage and to participate in investigation into the
loss or damage. The insurance company may reduce or disallow
compensation altogether if the policyholder or a person with an
equivalent status fails to fulfil these obligations. Always make a
note of the registration number plate and insurance company of
the other party as well as of the driver’s personal data and any
possible witnesses at the scene of the accident. Submit a written
loss report without delay and allow the insurance company to
inspect the damaged motor vehicle before it is repaired. Before the
insurance company has made its claim settlement decision, the
owner or keeper of the vehicle is held liable for the costs arising
from the loss.

In the event of loss or damage due to fire, theft, vandalism or a
collision with a deer other than a reindeer, the insured party must
immediately report to the local police. If a motor vehicle is stolen
or permanently lost abroad, a report must also be filed with the
Finnish police.

The Vehicle Emergency Service is available
24/7 — call +358 (0)10 253 0012

What to do if your car packs up in the middle of the night in the
middle of nowhere? What if your car is stolen? When should you
call the police to the accident scene?

In problems such as these, Vehicle emergency service is there to
help you wherever you are in the world. If you are phoning from
outside Finland, dial +358 10 253 0012. If the accident happens
abroad, you can also call SOS International's Finnish language
service number on +45 70 105 054. This service of available to you
24/7. Please save these numbers on your mobile phone.

Claims

If you are the guilty party in a road accident, send us without delay
a loss report specifying the details of the vehicle of the innocent
party and information on any other possible loss or damage and
persons suffering loss. Our company's vehicle damage assessor
inspects the damage to the innocent party's vehicle and determines
the indemnity. You can always claim compensation for bodily
injuries suffered by yourself and the passengers of your vehicle
under your motor liability insurance and for damage to your own
vehicle under your comprehensive motor vehicle insurance.

Pooling our resources.

Complaining about a claim decision

The employer in charge of your claim will provide you with more
information. You can also check with our employee that all the
information relevant for making a claim decision has been
sent to us. If you still disagree with the decision, you can file a
complaint with our Customer Ombudsman. Independent of the
claims department, the Customer Ombudsman aims at verifying
the correctness of claim decisions as soon as possible.
Our customer ombudsmen are email at
asiakasasiamies@op.fi

available by

A complaint may also be filed with various boards or other
complaints bodies. Please contact us if you have any questions
concerning complaints options related to your claim.

op.fi > Yritys- ja yhteisdasiakkaat > Vahingot > Muutoksenhaku
korvauspdatokseen

Privacy policy

When dealing with insurance matters, we handle our customers’
personal information in accordance with the Personal Data Act
and insurance legislation, and ensure privacy protection when
handling personal information. We obtain information from
customers themselves, parties authorised by customers, registers
maintained by public authorities, and from the credit information
register.

We also use our customer register for direct marketing purposes.
We will not disclose a customer’s personal information to outsiders
without the customer’s consent, unless such disclosure is based
on a legal provision.

For more information on our privacy policy and data protection,
please visit any OP-Pohjola Group member cooperative bank, call
our telephone service or visit our website where you can also view
the file descriptions related to personal registers.

Claims register

Insurance companies have a joint non-life insurance information
system in which they can check losses reported to other companies.
The system is aimed at preventing insurance fraud.

Contact us

OP's Insurance and Claims Settlement Service,
tel. 010 253 1333

Commercial transport,
A-Insurance service number 0304 0506

OP Insurance Ltd, Gebhardinaukio 1, 00013 OP, domicile Helsinki, main line of business insurance. The company has been entered in the Trade Register, Business ID 1458359-3

A-Insurance Ltd, Gebhardinaukio 1, 00013 OP, domicile Helsinki, main line of business insurance. The company has been entered in the Trade Register, Business ID 1715947-2



